
GEFAS Steiermark: Mozartgasse 14a   A-8010 Graz  AUSTRIA  www.seniorweb.at

LISA
LEARNING IN SENIOR AGELEARNING IN SENIOR AGE



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Published by 
 

 

 

Gesellschaft zur Förderung der Alters-
wissenschaften und des Seniorenstudiums an 
der Universität Graz 
Mozartgasse 14a, 8010 Graz, Austria 
Tel.: +43/(0)316/380-2964 
Fax: +43/(0)316/380-9212 
Mail : gefas@seniorweb.at 
Web : www.seniorweb.at, www.lisa-net.info  
 
 
 

 
Responsible: 
Mag. Dr. Rosemarie Kurz 
 
Editoring and layout: 
Mag. Manuela Hinterberger 
 
 
 
Copyright © GEFAS Steiermark 2005 
 
All rights reserved. Except as allowed by law 
or where specified in the publication, no part 
of this publication may be reproduced in any 
form or by any means without prior 
permission from the publisher. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

Partners: 

 

 

 

 

 

 

 

 

 

 

Funded by: 

 

 

 

 

 

 

 

 

 

 

LIFELONG 

LEARNING 

IN 

SENIOR 

AGE 
 

 

 

www.lisa-net.info 

 

 

 

 

A Project of GEFAS Styria 

 

 

 



 4 

Contents 

 

 

Editorial 5 

Lifelong learning 6 

The EU-action line R3L 8 

Background for the project 14 

The situation in the participating regions 15 

What we did in the project 17 

Outputs of the project 22 

Lessons learned 24 

Transversal issues 29 

The European dimension 31 

Sustainability 32 

Concluding remark of the external evaluation 33 

Remarks 34 

The national networks 36 

 



 5 

Editorial 

 
We live in a society that changes con-

stantly and rapidly. Because of an im-

mense explosion of information and 

knowledge learning is becoming more and 

more important. 

 

In November 2001 the European Commis-

sion adopted a memorandum for the topic 

“Making a European Area of Lifelong 

Learning a Reality”. So lifelong learning 

has become the guiding principle for the 

development of education and training 

policy. 

 

The EU definition for Lifelong Learning is 

“all learning activity undertaken through-

out life, with the aim of improving knowl-

edge, skills and competences within a per-

sonal, civic, social and/or employment-

related perspective” 

 

The breadth of this definition also draws 

attention to the full range of formal, non-

formal and informal learning activity. 

 

So, LLL means much more than what we 

think in common of “Learning” and “Edu-

cation” and – most of all – LLL includes 

the group of the elderly. 

 

GEFAS Styria had established the “network 

– learning in senior age”. Together with 

European partners and regional organisa-

tions GEFAS Styria wants to point out the 

topic “learning in senior age”. 

 

 

 

Mag. Dr. Rosemarie Kurz 

Responsible for the project 
 

 

 

 

Mag. Manuela Hinterberger 

Project Management 
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Lifelong learning 

 
The memorandum on Lifelong Learning, 

written by the European Commission 2001 

established Lifelong Learning as a principle 

of the European Union. It states that Life-

long Learning is no longer just one aspect 

of education and training, but it must be-

come the guiding principle for provision 

and participation across the full continuum 

of learning contexts. All those living in 

Europe, without exception, should have 

equal opportunities to adjust to the de-

mands of social and economic change and 

to participate actively in the shaping of 

Europe`s future. Besides the memoran-

dum acknowledges that there are three 

basic categories of purposeful learning 

activity: 

 

- formal learning, which takes 

place in education and training in-

stitutions, leading to recognised  

diplomas and qualifications 

- non-formal learning, which 

takes place alongside the main-

stream systems of education and 

training and does not typically lead 

to formalised certificates 

- informal learning, which is a 

natural accompaniment to every-

day life and which is not necessary 

intentional learning 
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Taking action on  

Lifelong Learning the 

Memorandum states six 

key messages: 

 

1. New basic skills for all 

Guarantee universal and continuing 

access to learning for gaining and 

renewing the skills needed for sus-

tained participation in the knowl-

edge society. 

 

2. More investment in human re-

sources 

Visibly raise levels of investment in 

human resources in order to place 

priority on Europe`s most import-

ing asset – its people. 

 

3. Innovation in teaching and 

learning 

Develop effective teaching and 

learning methods and contexts for 

the continuum of lifelong and 

lifewide learning. 

 

4. Valuing learning 

Significantly improve the ways in 

which learning participation and 

outcomes are understood and ap-

preciated, particularly non-formal 

and informal learning. 

 

 

5. Rethinking guidance and 

counselling 

Ensure that everyone can easily 

access good quality information 

and advice about learning opportu-

nities throughout Europe and 

throughout their lives. 

 

6. Bringing learning closer to 

home 

Provide lifelong learning opportuni-

ties as close to learners as possi-

ble, in their own communities and 

supported through ICT-based facili-

ties wherever appropriate. 
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The EU-action line R3L 

 
R3L connects learning regions on a trans-

national level, thus responding to the 

memorandum 2001, which established 

Lifelong Learning as a principle of the 

European Union. This principle will grant 

that people of all age groups have access 

to education, with older people being one 

of the target groups. The Social Charta of 

the EU refers to the equality of the sexes, 

but does not mention the equal chances of 

the different age groups.  

 

So far Lifelong Learning as the European 

Union understands it, only applied to pro-

fessional training. Yet the number of older 

people is constantly increasing and soon 

will have exceeded 30% in all European 

countries.  

 

Therefore it is of paramount importance to 

offer to this age group the educational 

programmes of Lifelong Learning, to moti-

vate older people to make the best out of 

their lives, to encourage them to pass on 

their experiences and to realize their re-

quests. By means of regional and institu-

tional networking and by establishing a 

transnational network this goal can be 

achieved.  
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The transnational network 

 

Austria 

GEFAS Styria 

Association for Promoting Gerontoloy and the Studies of Senior Citizens at Graz University 

Mozartgasse 14a, 8010 Graz, Austria 

 Tel.: +43/316/380-2964, Fax: +43/316/380-9212, Website: www.seniorweb.at 

Contact: Rosemarie Kurz, Email: kurz@seniorweb.at 

Manuela Hinterberger, Email: manuela.hinterberger@rowe.at 

 

GEFAS Styria is a non-political and non-

profit organisation, which supports older 

women and men in making more out of 

their lives. GEFAS Styria was founded in 

1991, which means that GEFAS boasts a 

thirteen-year experience in the field of 

education in the post professional and 

empty nest phase. GEFAS intends to en-

courage older women and men in partici-

pating in social life. The institution 

emerged from a programme which sup-

ported senior students at Karl-Franzens-

University Graz and since then GEFAS Sty-

ria has endeavoured to develop and carry 

out educational programmes for older 

women and men (www.seniorweb.at).  An 

important issue is the solidarity between 

generations. GEFAS belongs to the learn-

ing region in Styria (www.eb-stmk.at) and 

is involved in international networks deal-

ing with education and participation in 

social activities in old age. GEFAS has 

gained experience in EU- In 2000 GEFAS 

was awarded the first prize of the federal 

state of Styria for innovative adult educa-

tion. 
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Germany 

VHS Hamburg 

Municipal Adult Centre for Continuing/Further Education 

Billstedter Hauptstrasse 69a, 22111 Hamburg, Germany 

Tel.: +49/40 73 61 71 26, Fax: +49/40 73 61 71 40 

Website: www.vhs-hamburg.de 

Contact: Ellen Abraham 

Email: e.abraham@vhs-hamburg.de 

 

The VHS Hamburg is the largest municipal 

centre for adult education and further 

education. The main aims of HVHS are, 

apart from professional further education, 

to create opportunities for people to go 

their own way in their particular social 

environment and to achieve the capability 

to be self-responsible and to take over 

social responsibility.  

 

HVHS offers about 7.000 courses per year, 

mainly language courses, and professional 

training courses, as well as courses deal-

ing with cultural and political issues. Fur-

thermore HVHS offers health programmes, 

second chance schools, courses for dis-

abled persons and illiterate persons of 

German origin. The courses are of differ-

ent length and are held at different times 

in order to meet the demands of the par-

ticipants.  Furthermore HVHS offers Ger-

man language courses for foreign mothers 

at the request of the Hamburg authorities.  

At the request of the authorities for social 

policy and family affairs the integration of 

migrants is forced by providing training in 

sports and language courses. In addition 

HVHS offers in-company courses.  The 

VHS Hamburg is leading the network 

“Learning Regions Hamburg” and thus has 

gained wide experience in networking. 

Besides, the VHS Hamburg is the project 

manager of the educational programme 

“Service Network Education and Learning 

Culture”, which is supported by the gov-

ernment.  

In addition, programmes for older people 

and migrants are offered. Intergenerative 

initiatives such as exchange of PC-

competence, being constantly surveyed by 

means of questionnaires, are of impor-

tance.
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Italy 

SSSA 

Scuola Superiore Sant´Anna 

P.za Santa Caterina 33, I-56127 Pisa, Italy 

Tel.: +39/50 88 34 84 – 400, Fax: +39/50 88 34 2 

Website: www.ssssup.it 

Contact: Luca Odetti, 

Email: l.odetti@sssup.it 

 

EZ-Lab, the Research Centre on Technolo-

gies and Services for an Easy, Safe and 

Healthy Seniority has recently been 

founded as an inter-disciplinary research 

centre of SSSA, Scuola Superiore 

Sant’Anna. EZ-Lab mainly focuses on the 

development of technologies and services 

which offer people the opportunity of 

easy, safe and healthy seniority. EZ-Lab 

also deals with various tasks with regard 

to the effects of technology on senior citi-

zens. It investigates interdisciplinary prob-

lems and the acceptance of technology 

and analyses to what extent senior citizens 

can afford technical equipment.  

 

SSSA mainly deals with setting up web-

sites, investigations, and developing and 

analysing questionnaires. Additionally lan-

guage programmes for senior citizens and 

migrants are offered. SSSA is part of the 

PISA University which monitors educa-

tional initiatives for older people and 

where research is a major aspect of the 

work. SSSA is experienced in the field of 

health programmes and social services for 

older people. The promoting of language 

programmes for older people and migrants 

are of importance as well. 
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Portugal 

CIECA 

Centro de Investigação de Educação Contínua de Adultos 

Av. Campo Grande, 376, 1749-024 Lisboa, Portugal 

Tel.: +351/21 75 15 500 

Fax: +351/21 75 77 006 

Contact: Maria Helena Antunes 

Email: cieca@ulusofona.pt 

 

CIECA, Centro de Investigação de 

Educação Contínua de Adultos, is a 

research centre dealing with the issue of 

lifelong learning. CIECA is part of COFAC, 

the Cultural, Training and Animating Co-

operative, l. r. c.. The main objectives of 

COFAC are teaching, research and services 

for different domains concerning culture, 

science and technology.  Case studies 

concerning older people are important 

issues too.  

 

In cooperation with local partners pro-

grammes for the elderly are developed. 

CIECA has a strong educational network in 

the region including Senior Universities.  
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United Kingdom 

NIACE 

National Insitute for Adult Continuo Education (England & Wales) 

21 De Montfort Street, Leicester LE1 7GE UK 

Tel. : +44/116 204 4238,Fax : +44/116 285 4514 

Website : www.niace.org.uk 

Contact : Jim Soulsby 

Email : jim.soulsby@niace.org.uk 

 

NIACE is a non-governmental organisation 

working for different adult learner groups. 

NIACE's formal aim is "to promote the 

study and general advancement of con-

tinuing adult education".  

 

NIACE is a membership organisation, 

made up of individual members and more 

than 350 corporate members across the 

full range of providers, policy makers and 

users of adult learning opportunities.  

 

NIACE headquarters are in Leicester, Eng-

land and Cardiff, Wales. NIACE tries to 

increase the voice of older people in deci-

sion making processes. NIACE also has 

experience in pursuing improved learning 

opportunities for older people. 

 

NIACE has worked closely with Leicester 

Adult Education College to administer and 

evaluate a survey beside attending LISA 

meetings. The college has become the 

English partner in the resultant Grundtvig 

funded transnational project LENA.  

NIACE has shared the progress and direc-

tion with the college and discussed con-

cerns with the “Older and Bolder Pro-

gramme Advisory Group”. 
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Background for the project 
 

Due to changed living conditions, an in-

creasing number of people live to a ripe 

old age. Currently 21 % of the EU popula-

tion is older than 60 years. The geron-

tological research has identified education 

as one of the most important factors of 

stabilising health. Furthermore, learning 

promotes the understanding between the 

generations and eases the social genera-

tion gap. Currently, Lifelong Learning is 

mainly applied to professional training. 

European wide senior citizens are to a 

large extent excluded from this educa-

tional system. However, Lifelong Learning 

should be available for the elderly as well 

as for younger people regardless to 

whether they need it for their careers or 

not.  

 

Education and labour mean self-realisation 

which is the basis of a dignified and mean-

ingful old age. The demand for specific 

educational programmes for older people 

is a fact. Therefore, all organisations in-

volved in further education for senior citi-

zens helped to raise public awareness by 

means of networking on a regional and 

trans-regional level. 
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The situation in the participating regions 
 

Austria 

Styria / Graz 

 

In Austria more then 21 % of the popula-

tion is older than 60. In Styria live 

1.206.300 people, 250.014 are older than 

60. About 30 % of them are members of 

political organisations for senior citizens. 

Although a law – the “Bundesseniorenge-

setz” – recognices the rights for elderly 

people, Lifelong Learning is still an issue of 

professional training. Over the past 10 

years GEFAS Styria has promoting learning 

in later life as well as other organisations. 

Political senior organisations such as the 

“Pensionistenverband”, the “Senioren-

bund” and the “Seniorenring” hold a mo-

nopoly for issues dealing with senior citi-

zens. It was not possible to integrate 

these strong organisations into the learn-

ing region.  

 

Germany 

Hamburg/Osdorf- Lurupe 

 

The “Volkshochschule” of Hamburg has 

developed the “Service Network Education 

and Learning Culture”, which was 

launched by the Ministry of Education and 

Research within the project “Learning Re-

gions”. Statistics claim that 28.640 people 

will live in the district Osdorf/Lurupe in 

2005, 15 % of them being older than 60. 

So far senior citizens have not been able 

to benefit from Lifelong Learning because 

funding was only granted for persons who 

were employed and fit for work.  

 

Italy 

Tuscany - Valdera 

 

Nearly 30 % of the population in Tuscany 

is beyond the age of 60, a percentage that 

is reached nowhere else in Italy. SSSA has 

provided a close network of social and 

health services, which is a specific feature 

of this region. It is necessary to provide 

means for learning from other regions 

thus encouraging learning in old age. 
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Portugal 

Lisbon - Almeirim 

 

It is a semi-rural region that covers an 

area of 222 km2 with 21.957 inhabitants - 

4391 of them being older than 65. In 2001 

“COFAC – Cultural, Training and Animating 

Cooperative” founded USAL – the Univer-

sity for Seniors of Almeirim, thus taking 

the first steps to establish learning in old 

age. In cooperation with local organisa-

tions, programmes have been developed 

and offered to senior citizens. The latter, 

very often had no opportunity so far to get 

any education at all.  

 

United Kingdom 

Leicester  

 

In this region a large number of people 

over fifty are unemployed. Most of them 

are between the ages of 60 and 65. Un-

employment is still higher among ethnic 

minorities. A survey shows that 20 % of 

the age group 65 to 74, but only 10 % of 

the age group beyond 75 use the educa-

tional programmes offered. Only 0.4% of 

the university students are older than fifty. 

According to NIACE, senior citizens are 

marginalised because priority is given to 

supporting younger people and profes-

sional training. Therefore, the programme 

“Older&Bolder” was successfully intro-

duced, promoting the education of older 

and people of ethnic minorities. 
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What we did in the project 
 

Establishing “Learning Regions” is 

one of the main aims of the R3L initiative 

to organise life long learning integrated in 

every day life.  

 

In this context the transnational project 

LISA “Learning in Senior Age” is to be 

seen as an innovation. Making old age the 

focus of learning regions is unparalleled 

and has been put into action for the first 

time ever. The activities of this project, 

namely bringing together various initia-

tives in the fields of education and educa-

tion in old age, have raised public aware-

ness in the countries of the participating 

organisations.  

 

In each region a distinctive and dynamic 

model of increase and change has been 

developed. Each model is unique and dis-

tinctive. The learning process resulted 

from a transnational discussion and from 

regional opportunities for adaptation. Age-

ing and being old has turned out a demo-

graphic revolution in the countries of the 

European Union. The number of people 

who are entitled to lead a meaningful life, 

even in the post- professional phase, is 

increasing compared to the number of 

adolescents and adults who lead a working 

life.   

 

LISA marks the beginning of future de-

velopments. By passing on experience 

and by means of the website (www.lisa-

net.info) LISA informed and motivated 

organisations to integrate education and 

continuing education into the already ex-

isting learning regions. LISA encouraged 

regional organisations to join forces. 

 

Already existing networks in Learning Re-

gions concerning old age were expanded 

by “LISA – Learning in Senior Age”. They 

where enlarged by including social institu-

tions focusing on senior citizens, and or-

ganisations in the fields of health care, 

gender, social issues and ICT. At the be-

ginning of the project these organisations 

were not aware of their responsibility to-

wards older people and what they could 

offer to this age group.  

 

Regional working groups investigated the 

actual situation and developed strategies 

how to make the best use of synergy and 

resources, thus enabling older people in 

their post-professional phase and/or 

empty nest phase to participate in educa-

tional programmes. These findings and 

experiences concerning the “best practice” 

were exchanged in transnational meetings. 

These meetings were partly accessible to 

regional institutions focusing on health 

care, social networking and ICT. Local, 
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regional, and national organisations, 

Stakeholders and public proponents had 

been invited to these meetings in Ger-

many / Hamburg, Portugal / Lisbon and in 

Italy/Pontedera.  

 

In addition, a survey showed which kind 

of programmes have been offered to sen-

iors by various organisations. An informal 

investigation by means of questionnaires 

stated the demand for educational pro-

grammes for the post-professional phase 

and about the needs and wishes of older 

people themselves. An internal evaluation 

collected data for the present and the fu-

ture concerning issues of learning in later 

life. A website has been established – 

www.lisa-net.info.  

 

It was of great importance for all transna-

tional partner organisations to involve the 

end-users - older women and men. For 

this purpose participants in education pro-

grammes were investigated. 
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Austria 

 

In Styria / Graz a working group with sev-

eralorganisations was formed. It was 

agreed that some organisations would 

expand their distinctive education priori-

ties, whereas other organisations would 

shift the emphasis on other education top-

ics. This would enable the organisations a 

more clearly structured programme and 

avoid any unnecessary competition. Thus, 

educational providers could offer distinc-

tive programmes binding end-users to 

their organisation.  

 

The summer academy “SiA – Sense in 

Aging”, established by GEFAS Steiermark 

in the year 2000, has become a tool for 

future cooperation. In various meetings, 

priorities were established and discussed 

with regard to the content. Finally, 13 or-

ganisations, which were seriously inter-

ested in establishing a learning region with 

the focal theme of old age, formed the 

regional network known as “Education in 

Old Age”.  

 

While preparing the Summer Academy for 

later life learning, the 13 organisations 

were convinced of the usefulness of net-

working. 

 

All organisations participating in this net-

work organised an information day in the 

city of Graz. This served as another tool 

for future cooperation. At the same time a 

brochure was published in which these 

organisations presented themselves.  
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Germany 

 

The project partner VHS Hamburg man-

aged to expand its already existing net-

work for adult education by involving poli-

ticians and the administrative authorities. 

LISA helped to include social organisations 

and institutions working in the fields of 

education, health, social services and ICT 

in the above mentioned network. By add-

ing the topic of learning in senior age to 

the existing educational programme, VHS 

Hamburg gave an answer to the demo-

graphic development. Besides in Germany 

remarkable increase in the number of 

older migrants can be noticed. The Ger-

man government expects about 1.3 million 

migrants who will be older than 60 in 

2010. That is why Lifelong Learning should 

be extended to this new target group, as 

well.  

 

Italy 

 

The LISA project activities focused mainly 

on promoting co-operation among organi-

sations being interested in the topic of 

Learning in Senior Age. In establishing a 

link between seniors and current techno-

logical changes, by disseminating theoreti-

cal and practical knowledge about ICT´s it 

was possible to make aware how the 

demographic change modifies the society 

in all its aspects. Involving seniors in re-

search activities on Gerontechnologies was 

a main aspect. The realisation of a first 

pilot course on ICT for seniors, jointly or-

ganised by SSSA and the social co-

operative “Il Borgo” in Peccioli, a small 

village in Tuscany, was an important issue 

such as the early involvement of other 

local partners: Two Third Age Universities, 

located in Pontedera and Ponsacco, and 

one municipality, which was already ac-

tively co-operating with SSSA for the inno-

vation if the field of Gerontechnologies 

and of local socio-economic development. 

 

Further on, four more municipalities have 

expressed their will to participate in the 

network. The development of an educa-

tional tool (a booklet) about “Ageing and 

Autonomy at Home” has been started, 

which was completed and published at the 

end of the project. Some additional net-

working activities were implemented with 

the aim of consolidating the local Learning 

Region. The aim is to develop coordinated 

educational plans over the next few years 

in the local area. That means participation 

in the “Valdera Integrated Local Social 

Plan”. In this, the learning region set up 

by LISA will fit in the local government 

policies. 
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Portugal 

 

“Learning in Later Life” could be strength-

ened in this region. Within a local working 

group various organisations working in the 

fields of health care, social welfare and 

care of the elderly people could be inte-

grated in a network. The main objective 

was to undergo the Senior Training Needs 

Diagnosis of the Almeirim Learning Re-

gion. Interviews and questionnaires were 

implemented and were distributed to Sen-

ior Citizens and Senior Universities Direc-

tors. 

 

United Kingdom 

 

The project LISA aimed to raise awareness 

of educational needs of older people and 

develop a network of providers across the 

region. A debate among the issues was 

raised by distributing a questionnaire. A 

platform has been installed for older peo-

ple’s issues in order to help the regional 

development agency, the Government 

office for the region and others to address 

issues that can be actioned within the re-

gion. An advisory group has been formed 

all of whom have been made aware of the 

agenda being developed by LISA. It is 

likely that a sub group to explore later life 

learning issues will be developed and 

NIACE will have a key role. 
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Outputs of the project 
 

Austria  

 

A regional working group has been in-

stalled dealing with relevant themes, such 

as old age, social networks, health, and 

ICT. This group consists of representatives 

of local organisations working in the fields 

of education, senior citizens, social and 

health care, and ICT. A brochure “Educa-

tion, Networking, Old Age” was published 

and distributed. The results of an investi-

gation among the educational providers 

informed us about concerns, demands and 

main interests of older people on behalf of 

education in senior age. 

 

Germany 

 

The main conference of the LISA project 

was held in Hamburg, Germany. The con-

tents of the programme dealt with lan-

guage learning. A panel discussion with 

the topic “How to reach older Migrants for 

further Education?” brought an excellent 

result: Seniors (65 years and older), who 

receive social welfare and want to join a 

course at the VHS Hamburg have the pos-

sibility for reimbursement of the course 

fee from the local authority. People of the 

age of 55 can apply for reimbursement 

under the condition that the course is ac-

cepted as “in preparation for” their retire-

ment.  

Another important result has been the 

creation of an informal contract for the 

national network partners.  

 

Italy 

 

The main project result is the creation of 

informal relationships and co-operation 

among local participators. One of the 

products is a prototype of a vertical portal 

on Gerontechnologies, which has been 

used in a very limited dimension during 

LISA. This will be an important tool for co-

operation, networking and community 

building during the next joint initiatives 

and projects  

(http://www-arts.sssup.it/Netusalem). 

Besides, a 50-page booklet was published 

in two languages (1.200 in Italian and 600 

in English) about “Safely and Autono-

mously Aging at Home”. 

 

Portugal 

 

CIECA established the Portuguese Learn-

ing Region and worked to characterize the 

Senior Universities in Portugal. The Senior 

Training Needs Diagnosis of Almeirim 
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Learning Region is the main output of the 

LISA project in Portugal. 

The Portuguese Conference “Aging 

Healthy” had been held. The Conference 

papers, the characterization of the differ-

ent types of Portuguese senior universities 

and the Internal Progress Report were 

outcomes of the third phase.  

 

 

United Kingdom  

 

One of the products is the questionnaire 

which can be used again. Its main virtue 

was to raise issues which can be discus-

sion points of new issues emerging. The 

main product is the network which is led 

by NIACE.  

 

NIACE has also set up a database of prac-

tice to help inform of good and diverse 

work taking place. The template for this is 

to be made available on the website 

www.niace.org.uk to encourage others to 

record their experiences. This will provide 

even more data which can be passed to 

enquirers. As an example, organisations 

are currently asking for examples others 

use of mobile resource units to bring ICT 

education and training to older people in 

care settings.  

 

The new regional older people’s platform 

will include older learners as an area for 

development. The regional development 

agency will consider an event – with the 

regional programme “Better Government 

for Older people” - on the learning needs 

of older people in the region. 
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Lessons learned 
 

LISA offered all participants an opportunity 

to watch and discuss the different strate-

gies used for establishing a learning re-

gion. The LISA team learned how differ-

ently countries and regions deal with the 

topic of further education for older adults. 

As an example: Austria established a re-

gional network. Portugal established a 

more straight forward approach by imple-

menting a third age university and Italy 

connected technology and further educa-

tion. 

But applying good practice from other 

countries and regions to one’s own region 

cannot be achieved by just copying it. 

Good practice can only be applied by 

learning processes of those participating in 

the network. By watching, discussing and 

individually selecting important issue stim-

ulies may be transferred. If and how these 

stimuli are adapted for a European region 

or national organisation depends on nu-

merous factors. In any case the original 

“good practice” has changed during the 

process of adaptation. 

 

 

Testimonial I: 

“Everything I have seen and experi-

enced has reinforced my view that 

we must start with the needs of the 

learners and where they are in their 

biographies, their life stages and 

their crises. We have to help them 

identify and understand their very 

own needs, identify the organisations 

that can help satisfy the seniors in 

terms of information, guidance, au-

diting, building their life styles etc.  

 

Testimonial II: 

“I am concerned with processes 

about changing attitudes, policies 

and finding strategies to make these 

processes more relevant and mean-

ingful to other people.”  

 

Testimonial III: 

“Understanding the cultural, gender-

specific, social and regional factors 

which enable us to plan programmes 

and to show empathy toward the 

target groups.” 
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In the course of the pro-

ject the following points 

emerged as “good prac-

tice” with regard to form-

ing networks 

 

 

ŁŁŁŁ  A precondition for establishing a net-

work is a realistic and joint aim.  

 

ŁŁŁŁ  Each network needs a drive without it 

cannot work.  

 

ŁŁŁŁ  The success of a network depends on 

the fact that each partner truly benefits 

from this network. A win win situation is 

helpful. 

 

ŁŁŁŁ  Networks and establishing networks 

need time.  

 

ŁŁŁŁ  A network needs a clear definition and 

a model.  

 

ŁŁŁŁ  An attractive and reachable goal for all 

network members should be the starting 

point of a successful network. 

 

ŁŁŁŁ  An effective selection of the network 

members is an essential factor for network 

building. 

 

ŁŁŁŁ  Exchange of experiences is important. 

ŁŁŁŁ  The network members need a clear 

definition about the topic. 

 

ŁŁŁŁ  Networks live on wine and bread, 

which means that pleasure is part of the 

work as well. 
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Lessons learned with re-

gard to innovations in the 

field of later life learning 

 

 

ŁŁŁŁ  “Go to the people and find out what 

they want to learn.” 

 

 

ŁŁŁŁ  “At first let older people discover them-

selves, why they want to learn and then 

what they want to learn.” 

 

 

ŁŁŁŁ  “Senior citicens display other features 

beside their age.” 

 

 

ŁŁŁŁ  “Older people are self-willed.” 

 

 

ŁŁŁŁ  “Older persons want to learn in a real-

istic way.” 

 

 

ŁŁŁŁ  “Older people want to learn with people 

of the same age.” 

 

 

ŁŁŁŁ  “We underestimate the potential of the 

older people” 

ŁŁŁŁ  “We claim to know about older people 

and their needs.” 
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 Examples of best praxice  
 

SiA  

The Summer Academy 2004 SiA was 

planned and implemented in cooperation 

with the regional network. SiA was an 

event for the end-users and offered spe-

cial educational seminars for the older 

people themselves. 

 

HarAlt 

HarAlt is a project for seniors in Hamburg, 

which shows that participatory learning is 

highly important for the empowerment of 

the older sector. 

 

Domo Casa 

EZ Lab in Pontedera offers totally new 

perspectives on how older people can 

manage living independantly even if they 

have to cope with handicaps. The most 

relevant issue identified during the LISA 

project is the importance of a solid link 

between scientific and technological re-

search and innovation, especially when it 

deals with technology for Quality of Life of 

the disabled and seniors, and continuing 

education of final users. Such a link can 

engender a bi-directional exchange of 

benefits.  

USAL 

The University of Third Age in Almeirim in 

Portugal is a good example for showing 

how low-level education programmes can 

be successfully introduced to the endus-

ers. These Portuguese University for Sen-

iors is structured to respond to seniors’ 

solicitation. The planning of courses and 

classes is embedded in seniors’ needs and 

availabilities. The courses play an impor-

tant social role allowing seniors’ to enjoy 

some time together, feel good and dis-

cover rhemselves that they are still very 

capable of learning. At the same time de-

pression and feelings of loneliness may 

vanish. As the learning opportunities aren’t 

expensive,  seniors’ from different social-

ecconomoc classes are able to participate 

in these activities. Another aspect is that 

Universities for Seniors permit the learners 

to develop their own activities according to 

their interests, such as Fishing Clubs, 

Choirs, etc. The trainersand most of the 

Universities for Seniors are installed in City 

Hall buildings (libraries, sport pavilions, 

etc.) 

 

 

.
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 What is innovative in LISA 
 

Setting up a transnational network, con-

sisting of regional institutions which focus 

on learning in senior age, is one innovative 

aspect as it was the very first attempt on 

European level to involve seniors in learn-

ing regions. Organisations, focusing on old 

age, health care, social welfare and ICT 

with regard to older people got into con-

tact with organisations offering educa-

tional programmes on a broad basis.  

 

Extending the educational network to insti-

tutions which focus on senior citizens – 

and are accepted by them – but have so 

far not become aware of their responsibil-

ity in the educational field is of great im-

portance.  

 

Last not least, involving older people 

themselves during the administering the 

surveys was a most important issue 

throughout the whole project. Older peo-

ple were involved in all surveys thus being 

able to articulate their wishes, and ideas, 

in addition criticising already existing 

courses.  
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Transversal issues 
 

Austria 

 

GEFAS Steiermark brought up the gender 

issue. Older women of today had hardly 

any possibility to acquire a profound edu-

cation or to receive solid professional 

training according to their abilities when 

they were younger. Taking care of their 

families and earning some extra income to 

support the family were mostly their main 

tasks. But taking care of the family did not 

only include the responsibility of raising 

children, but also meant often taking care 

of aged parents and parents-in-law. Pen-

sions of women are because of this pre-

sumption very often rather small, and so 

these women still have to work in order to 

earn extra income. Distinctive education 

agendas of GEFAS Steiermark offer the 

opportunity (especially for older women) 

to deal with issues of aging such as infor-

mation on specific activities by and/or for 

older women; scientific studies concerning 

older women, political programmes and 

measures to improve equal opportunities 

for older women. 

 

The education project “Changing Track” 

meets the demands for empowerment of 

older women. It is a follow up of the 1996 

trans national EU project “Changing Track 

at Third Age” and is a possibility to 

strengthen transversal issues.  

 

Germany 

 

The VHS Hamburg developed up with a 

project dealing with an educational pro-

gramme for older migrants. The con-

tents promote the understanding of differ-

ent cultures giving older women and men 

the opportunity to be familiar with the idea 

of a united Europe thus helping to reduce 

fears and prejudices.  

 

Italy 

 

SSSA explicitly addressed in particular 

disabled seniors as SSSA is one of the 

outstanding European research institutions 

in the field of Assistive Technologies for 

the disabled and the elderly. Future activi-

ties in the field of senior education will 

then benefit from its scientific and techno-

logical know-how. Generally speaking, 

equal access to senior education for all 

user groups, and especially for disadvan-

taged people, will be granted by the par-

ticipation in the network (and the subse-

quent political responsibility) of local gov-

ernment (Municipalities), responsible for 

social integration and support services. 
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Portugal 

 

The Seniors Training Needs Diagnoses of 

Almeirim Learning Region permits to un-

derstand why more women than men are 

attending Universities for Seniors. So it is 

a useful instrument to promote gender 

issues. The training needs diagnosis al-

lows the institutions to develop their learn-

ing opportunities according to the seniors’ 

needs and wishes. 

 

United Kingdom 

 

NIACE has recently renewed the status 

with the Investors in People Programme 

(IiP). Its agenda is about equal opportuni-

ties, with all staff engaged in equal oppor-

tunities and several where it is a key ele-

ment of their work – race and ethnicity, 

disability, gender, sexual orientation 

and age. In addition the Older and Bolder 

Development Officer and the Race Equality 

Officer are engaged in national debates 

around the suggested Commission for 

Human Rights and Equality. Older and 

Bolder has been commissioned by the na-

tional Learning and Skills Council (LSC) to 

help it pursue the age diversity agenda 

within its equality and diversity strategy 

and to provide guidance to local LSCs. 
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The European dimension 
 

As representatives of different European 

cultures worked together and dealt with 

such a new topic as education in old age, 

a transnational exchange of experiences 

provided new opportunities. 

 

Through LISA the topic “Old Age” is being 

dealt on a European level. This will help to 

make the topic an international issue and 

thus reduce prejudice towards senior citi-

zens who are often referred to as a bur-

den. LISA managed to explain that the 

large group of men and women in the post 

professional phase is entitled to education, 

to personal happiness and to integration 

into society. The transnational network 

developed in LISA will be extended 

through the follow up LENA, which deals 

with contents of a curriculum for learning 

in senior age. 

 

This means that older people will have the 

opportunity to contribute their experiences 

to the issues of senior education, but it 

also means that authorities should be 

made aware that educational  offers for 

seniors  is one of the challenges of a mod-

ern society. 

 

LISA states that older people should have 

a voice in the European context and they 

should raise this voice. Education in old 

age pays because longevity results from 

genetic factors and from education. The 

latter must not be underestimated be-

cause it is responsible for a healthier life. 

It is very important to inform the EU par-

liamentarians and the EU Commission 

about the programme of Lifelong Learning 

which relates to the constantly increasing 

number of people beyond the age of sixty. 
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Sustainability 
 

ŁŁŁŁ  In LISA a transnational network of or-

ganisations dealing with education for sen-

iors has been established. This network is 

responsible for the items of LENA too. 

 

ŁŁŁŁ  In LISA, national networks were 

founded and cooperate in the fields of 

education, senior citizens, social policy, 

health care, women and ICT. 

 

ŁŁŁŁ  Seniors were involved in the overall 

design of LENA and therefore got inter-

ested in issues concerning their every day 

life. 

 

ŁŁŁŁ  Based on these national and 

transnational networks, including the 

target group of seniors, LENA will develop 

a curriculum with the topic “Education in 

Old Age” which had already been granted 

by the European commission and has 

started in October 2004. 

 

LENA – Learning in the post 

professional phase – follows up the 

project LISA – Learning in old age under 

R3L. During the project LISA educational 

networks consisting of different 

organisations in the fields of education, 

senior citizens, social policy, health care, 

women and ICT have been established.  

Based on this national and transnational 

networks including the target group, 

namely the older people,  LENA will 

develop a curriculum with the topic 

“Education in Old Age”.  

 

The curriculum will consist of seven 

particular modules. This national modules 

will be developed by the participating 

organisations, focusing on particular 

organisational and national target groups.  

 

Together these modules will make up a 

spectrum of themes and methods so that 

in future it will be easier to provide and 

carry out offers for specific target groups.  

 

By working with focus groups, consisting 

of older people they will participate in the 

development of the curriculum. When 

designing the overall curriculum the 

transnational practicability will be a major 

aspect.  

 

LENA will also deal with the question how 

older people with no education and people 

with different social, cultural or sex-

specific needs can be involved in the 

educational programme. The curriculum 

will be the final result.  
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Concluding remark of the external 
evaluation 
 
 

Establishing (transnational) networks can 

be seen as an exemplary case of learning. 

This includes not only planning and acting, 

but also offering the partner organisations 

opportunities to observe and to reflect the 

development of the network. Sometimes 

this is hardly possible due to the hectic 

atmosphere surrounding us. Therefore, 

the evaluation during the transnational 

meeting in Pisa was judged favourably 

because it offered an opportunity for re-

flection.  

 

However, reflection is not only necessary 

at the end of projects, but even more so 

during the phase of action. Thus, reflec-

tion can help us to recognize the gap be-

tween aim and reality, and this gap then 

will not be experienced as frustration but 

rather as creative suspense. Reflection will 

also help to gain recognition.  

 

The network further showed that group 

dynamics in intercultural teams, the infor-

mal level of action, and the planned and 

result oriented acting play an important 

role, too. The partners claimed that it is of 

great importance to pay attention to the 

different personalities, values, cultures and 

patterns in order to estimate the learning 

processes.  

Therefore, reflection is necessary and the 

network itself should be made an issue 

again and again because only then will it 

be possible that collective values and 

norms can emerge, thus forming an 

awareness of the network. (Dr. Ellen Kün-

zel, Evaluator) 
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Remarks 
 

The main issue was the selection of trans-

national partners focusing organisations 

on education and later life learning. Two 

big organisations could be won over, 

HVHS - the Hamburg Adult Education Cen-

tre with an experts’ report on development 

and quality management, and NIACE – 

National Institute for Adult Continuing 

Education with the main emphasis on es-

tablishing a learning region. Two smaller 

institutes added further priorities. SSSA – 

Scuola Superiore Sant’Anna a research 

centre for technology added the aspect of 

living independantly in old age and CIECA 

– Centro Investigacao em aprendizagam 

ao longo de vida from Portugal, focusing 

on research, added to the range. 

 

GEFAS Steiermark – Association for Pro-

moting Gerontolgy and the Studies of Sen-

ior Citizens at Graz University – is the par-

ent organisation of this transnational un-

ion. GEFAS uses science and experience 

for the benefit of those concerned, thus 

proving by means of broad education pro-

jects and initiatives that seniors are able 

and want to set trends in a participatory 

way.  

 

Each participating organisation contributed 

its special knowledge. Five transnational 

face-to-face meetings offered the oppor-

tunity to exchange experiences, ideas and 

knowledge.  

 

Testimonials 

 

ŁŁŁŁ  “We want to point out explicitly that 

today’s seniors in Europe are mostly not 

cabable of using English, a fact which 

might cause discrimination and injustice. 

The project has been very well imple-

mented in every partner country. It has 

set off a lot of activities which wouldn´t 

have been started without LISA.”  

 

ŁŁŁŁ  “It is difficult to move seniors to learn-

ing opportunities since they often had little 

opprtunity/interest in learning when 

younger and therefore they are not used 

to going to some place just to learn some-

thing.” 

 

ŁŁŁŁ  “Developments of this nature which are 

about getting the learning needs of so-

cially and educationally excluded groups 

into mainstream education planning is a 

labour intensive exercise. Not only do edu-

cation planners and funders need convinc-

ing but equally so do other agencies re-

sponsible for enhancing the quality of life 

of older people and sadly many older peo-

ple themselves. The transnational experi-

ences are vital, they provide solidarity, 
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examples of good practice which might be 

transferable, opportunities to develop ap-

propriate arguments and strategies to de-

velop the agendas, mutual support, and 

opportunities to influence European think-

ing, planning and funding, but ultimately 

to make a difference takes time!” 

 

ŁŁŁŁ  “It is important to keep in mind the 

differences with regard to the beginning of 

the post-professional phase in the differ-

ent European countries.” 

 

ŁŁŁŁ  “The experiences of partners were ex-

tremely invaluable in understanding the 

political processes, administrative struc-

tures, funding mechanisms for learning, 

relative value of older people in local, re-

gional and national society and the difficul-

ties in network development relevant to 

each defined region and in securing the 

voice of older people in educational devel-

opments.”  

 

ŁŁŁŁ  “What the different experiences re-

vealed was the need to develop educa-

tional opportunities relevant to people’s 

own live, life stages and experiences and 

in ways, at times and costs accessible to 

them. Whilst the partners all operated 

differently the fundamental issues are 

common to all.” 

 

ŁŁŁŁ  “It was interesting, that half of the par-

ticipating partners who took part in the 

trans national meetings were between 30 

and 40 and older than 60 years. So within 

the project an intergenerative learning 

took place.” 
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The national networks  
 

Austria 

 
GEFAS Styria 
Dr. Rosemarie Kurz, 
Mag. Manuela Hinterberger  
Mozartgasse 14a, 8010 Graz,  
Tel.: 0316/380-2964 
Fax: 0316/380-9212 
Email: gefas@seniorweb.at, 
www.seniorweb.at  
 
Steiermärkische Landesregierung, 
Landessport  
Bergmann Peter  
Tel.: 0316/877-4108, 
Mobil: 0676/86 66 41 08  
Email: peter.bergmann@stmk.gv.at, Web: 
www.stmk.gv.at  
 
Verein zur Förderung des Steirischen 
Vulkanlandes 
Bittner Frauke  
Dörfl 2, 8330 Kornberg 
Tel.: 0664 / 82 15 743  
Email: bittner@vulkanland.at, 
Web: www.vulkanland.at 
 
Österreichisches Rotes Kreuz, Lan-
desverband Steiermark 
Mag. Marianne Dokl 
Exerzierplatzstr. 47, 8051 Graz 
Tel.: 0316/68 33 88/16  
Email: m.dokl@st.redcross.or.at, 
Web: www.redcross.or.at  
 
Nowa - Netzwerk für Berufsausbil-
dung 
Mag. Ulrike Drescher 
Rudolf-Hans-Bartsch-Str. 15-17, 
8042 Graz 
Tel.: 0316/48 26 00 – 35 
Fax: 0316/48 26 00 -4 
Email : ulrike.drescher@nowa.at 
Web: www.nowa.at  
 
 
 
 

Compass, Institut für Sozialforschung 
Mag. Nadja Gentile 
Flosslendstr. 18, 8020 Graz 
Tel.: 0316/68 71 41 – 15  
Email: n.gentile@compass-org.at. Web: 
www.compass-org.at 
 
Verband der Akademikerinnen 
Dr. Gerhild Hansen 
Hauptplatz 3, 8010 Graz 
Tel.: 0664/53-31-740 
Email: club@graz-vaoe.at 
Web: www.vaoe.at  
 
SeniorInnenbüro der Stadt Graz 
Dr. Ulla Herfort-Wörndle 
Schmiedgasse 26, 8010 Graz 
Tel.: 0316/872-6390 
Fax: 0316/872-6399  
Email: 
ulla.herfort-woerndle@stadt.graz.at, Web: 
www.seniorenbüro.at  
 
Volkshochschule Graz 
Mag. Roswitha Huber 
Merangasse 18, 8010 Graz 
Tel.: 057799-5010, Fax: 057799-5009 
Email: roswitha.huber@akstmk.at, Web: 
www.akstmk.at  
 
Kath. Bildungswerk Steiermark  
Mayer Johanna  
Grabengürtel 80/10/49, 8010 Graz 
Tel.: 0316/67 98 84 
Mobil: 0676/38 303 16  
Email: johanna.mayer@utanet.at 
 
GEMA - Generationen miteinander 
Mag. Erika Sammer-Ernszt 
Triesterstr. 112, 8073 Feldkirchen 
Tel.: 0316/24 12 19 
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Frauengesundheitszentrum Graz 
MMag. Sandra Jakomini 
Joanneumring 3, 8010 Graz 
Tel.: 0316/83-79-98 DW 27 
Email: sandra.jakomini@fgz.co.at, Web: 
www.fgz.co.at 
 
Verhaltenstrainer  
Schober Wilhelm  
Wienerstr. 96 A, 8020 Graz 
Tel.: 0316/68 71 46 
 
Volkshilfe, Zentrum für soziale Ver-
antwortung 
Gabriele Hofer  
Keplerstr. 53/I, 8020 Graz 
Tel.: 0316/83 18 06 21  
Email: freiwillige@stmk.volkshilfe.at, Web: 
www.stmk.volkshilfe.at 
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Germany 

 
Dienstleistungsnetzwerk Bildung und 
Lernkultur 
Ellen Abraham 
Billstedter Hauptstr. 69a, 22111 Hamburg 
Email: e.abraham@vhs-hamburg.de, Web: 
www.vhs-hamburg.de 
 
Dienstleistungsnetzwerk Bildung und 
Lernkultur 
Tuija Schulte-Hyytiäinen 
Billstedter Hauptstr. 69a, 
22111 Hamburg 
Email: 
t.schulte-hyytiaeinen@vhs-hamburg.de, 
Web: www.vhs-hamburg.de 
 
Arbeitsamt Hamburg-Altona 
Jochen Will; Kieler Sr. 
39, 22769 Hamburg 
Email: Jochen.Will2@arbeitsamt.de 
 
Bezirksamt Altona Jugend- und Um-
weltdezernat/ Jugendhilfeplanung - 
D4 / JH 
Christiane Geng 
Platz der Republik, 
22765 Hamburg 
Email: 
christiane.geng@altona.hamburg.de 
 
BVE Bauverein der Elbgemeinden e.G. 
Claus-Malte Surén 
Heidrehmen 1, 
22589 Hamburg 
Email: csuren@bve.de 
 
Convent Planung und Beratung 
GmbH, Stadtteilbüro Osdorfer Born 
Wolfgang Oehler 
Achtern Born 127, 22549 Hamburg 
Email: oehler@convent-hamburg.de 
 
Elternschule Osdorf  Träger: Diakoni-
sches Werk 
Bettina Eichblatt 
Böttcherkamp 146, 22549 Hamburg 
Email: 
eichblatt@elternschule-osdorf.de 
 

G7 , Staatliche Gewerbeschule Werft 
und Hafen 
Rudi Weisshuhn 
Wohlwillstraße 46, 20357 Hamburg 
Email: rudi.weisshuhn@bigfoot.de 
 
Gesamthafenbetriebs-Gesellschaft 
mbH Hamburg 
Horst Rösler 
Georgswerder Bogen 1 
21109 Hamburg 
Email: horst.roesler@gesamthafen.de 
 
Geschwister-Scholl-Gesamtschule, 
Osdorf 
Frieder Bachteler 
Böttcherkamp 181, 22549 Hamburg 
Email: frieder.bachteler@gmx.de 
 
Handwerkskammer Hamburg 
Gunter Scholz 
Holstenwall 12, 20355 Hamburg 
Email: gscholz@hwk-hamburg.de 
 
Haus der Jugend-Osdorfer Born 
Barbara Trappmann 
Böttcherkamp 181, 22549 Hamburg 
Email: hdj-osdorf@web.de 
 
Kindermuseum Hamburg e.V. 
Margot Reinig 
Achtern Born 127, 22549 Hamburg 
Email: m.reinig@hamburg.de 
 
Landesbetrieb Erziehung und Berufs-
bildung  
Caroline Bley 
Thedestr. 39, 22767 Hamburg 
Email: l-e-b-thedestrasse@t-online.de 
 
Nutzmüll e.V. 
Heinz Kötter 
Mendelssohnstr. 13, 22761 Hamburg 
Email: kontakt@nutzmuell.de 
 
Öffentliche Bücherhalle Osdorf 
Herr Instinske 
Bornheide 47 a, 22549 Hamburg 
Email: osdorf@buecherhallen.hamburg.de 
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Otto-Benecke-Stiftung e.V. 
Uwe Zimmermann; Lange Reihe 14, 20099 
Hamburg 
Email: uwe.zimmermann@obs-ev.de 
 
REBUS Mitte Regionale Beratungs- 
und Unterstützungsstelle in St.Pauli 
Karin Limmer 
Grabenstraße 32, 20357 Hamburg 
 
Koala e.V. – Beschäftigungsträger 
Ingrid Bauer; 
Kleine Rabenstrasse 29, 22765 Hamburg 
Email: ingrid.bauer@koala-hamburg.de 
 
Schule Friedrichstraße St. Pauli 
Gerald Pump-Berthé 
Friedrichstr. 55, 20359 Hamburg 
 
ATU - Arbeitsgemeinschaft Türki-
scher Unternehmen 
Mehmet Keskin 
Nordkanalstr. 58, 22097 Hamburg 
Email: atu.ev@t-online.de 
 
DRK-Zentrum Osdorfer Born 
Dietmar Kurzeja 
Bornheide 99, 22549 Hamburg 
Email: drk-zentrum-osdorf@drk-altona.de 
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Italy 

 

Scuola Superiore Sant’Anna  
Luca Odetti 
P.za martiri della Libertà 33 – 56124 Pisa 
Phone: +39 050 883400, +39 050 883402 
 
Università della Terza Età di 
Pontedera  
Roberto Cerri 
Via della Stazione Vecchia 12 – 56025 
Pontedera (PI) 
Phone: +39 0587 57000 
 
Università della Terza Età di 
Ponsacco 
Benozzo Gianetti 
Via Valli – 56038 Ponsacco (PI) 
Phone: +39 0587 738111 
 
Comune di Pontedera 
Daniela Pampaloni 
Corso Matteotti 37 – 56025 Pontedera (PI) 
Phone: +39 0587 299111 
 
Comune di Peccioli 
Franco Cavallini 
P.za del Popolo 1 – 56037 Peccioli (PI) 
Phone: +39 0587 636177 
Comune di Calcinaia  
Paolo Grigò; Via Volterrana 223 – 
Capannoli (PI) 
Phone: +39 0587 606611, +39 0587 
606690 
 
Comune di Capannoli 
Luciano Franchi 
Via Volterrana 223 – Capannoli (PI) 
Phone: +39 0587 606611, +39 0587 
606690 
 
Comune di Terricciola  
Daniela Sacchini 
Via Roma 37 – Terricciola (PI) 
Phone: +39 0587 658517, +39 0587 
655205 
 
 
 
 

 
Cooperativa Sociale “Il Borgo” 
Monica Pantani 
P.za del Carmine – 56037 Peccioli (PI) 
Phone: +39 0587 670242 
 
Confraternita della Misericordia di 
Peccioli 
Monica Pantani 
Piazza del Carmine 6 – 56037 Peccioli (PI) 
Phone: +39 0587 670101 
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Portugal 

 

Centro de Investigação de Educação 
Contínua de Adultos 
Maria Helena Antunes 
Av. Campo Grande, 376, 1749-024 Lisboa, 
Portugal 
Tel.: +351/21 75 15 500, Fax: +351/21 75 
77 006 
Email: cieca@ulusofona.pt  

 

Universidade Senior de Almeirim - 
USAL  

Luis Jacob 

Rue da Cancelas, 15 

2080-084 –Almeirim 

Tel.: 00351/24 35 92 316 

Email: usal@clix.pt 

 

Centro de Saúde de Almeirim 
Dra. Marilia Boavida 
Travessa do Canto do Jardim 
2080 Almeirim 
Tel: 243594350 

 

Escola Superior de Educação de 
Santarém 

Dr. Manique 
Complexo Andaluz, Avenida Madre 
Andaluz, 2000 Santarém 

Tel: 243309180, Web: www.eses.pt  

 

Câmara Municipal de Almerim   

Vereador João Torres 
Rua 5 de Outubro, 2080 Almeirim 

Tel: 243594100 

Web: www.cm-almeirim.pt 

 

 

 

 

 

 

Centro Distrital de Segurança Social 
de Santarém  

Dr. João Teixeira 
Largo do Milagre, 49, 2000 Santarém 

Tel: 243330466 

Web: www.seg-social.pt 

 

Equipa de Ensino Recorrente e Extra-
Escolar de Almeirim  

Largo do Espirito Santo, nº 12 - ( Edifício 
das Escolas Velhas) 

2080 Almeirim 

Tel: 2435700100  
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United Kingdom 

 
During the lifetime of the project NIACE 

(with LISA) has been involved with indi-

vidual initiatives in the region as follows:  

 

Age Concern Northampton and 

County Lifetime Project – developing 

educational opportunities for older people 

across the county within their own com-

munities; and to explore the educational 

needs of older people engaged in running 

groups, committee work, engaging in con-

sultations and to develop and test relevant 

new curriculum. 

 

Leicester Adult Education College to 

undertake the LISA survey. 

 

Loughborough College to support the 

regional (but nationally significant) Experi-

ence Works programme enhancing the 

employability of older people in the region. 

 

East Midlands Development Agency 

to support Experience Works; to embed 

LISA in the region and as part of a na-

tional survey undertaken by NIACE for the 

Government on the preparedness of re-

gional development agencies for the forth-

coming implementation of the EU Age Di-

rective. 

 

Experience Works and subsequently a fur-

ther education college in Lincolnshire 

(ongoing) – to explore issues around the 

levels of financial literacy and competency 

of older people and the role of education 

and guidance agencies in developing ap-

propriate curriculum, provision, informa-

tion and services to support them. 

 

Braunstone and South Humberstone 

Neighbourhood Community Pro-

grammes, Leicester to explore the educa-

tional needs of older people engaged in 

democratic processes, community man-

agement, running groups, committee 

work, engaging in consultations and to 

develop and test relevant curriculum. 

 

First Taste, an arts educational initiative 

in Derby delivering educational pro-

grammes to older people in care settings – 

monitoring and advising on new educa-

tional programmes. 

 

Experience Corps - a now redundant 

national initiative exploring volunteering 

for older people – leading a workshop at 

the African Caribbean Centre in Leicester. 

 

 

 

Dementia Care Services, Leicester Na-

tional Health service to explore the role of 

educational activity within dementia ser-

vices. 
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Advising a national project developing 

educational opportunities for older people 

in sheltered housing which encourages 

them to re-engage with the wider commu-

nity, of which one partner is Asra Mid-

land Housing in Leicester. 

 

Chairing the Leicestershire group of 

employers, Government employment 

services and education providers inter-

ested in developing the Experience Works 

programme. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


